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Generative AI is #Trending In Government



What is Generative AI?

Generative AI refers to a category of artificial 
intelligence (AI) algorithms that generate new 
outputs based on the data they have been trained 
on. Unlike traditional AI systems that are designed 
to recognize patterns and make predictions, 
generative AI creates new content in the form of 
images, text, audio, and more.

Definition Source: World Economic Forum | Image Source: IDC

What is Generative Artificial Intelligence?
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AI Will Not Be A Separate Product
It Will Be The New Product Experience







Standalone AI

Generative AI 

existing as a 

standalone 

application.

Examples: 
ChatGPT, Google 
Bard, Bing Chat

Embedded AI

Generative AI

integrated within the 

application layer. 

Examples: Google Duet 

AI (within Google 

Workspace), Co-pilot 

(within Microsoft's 

O365)

Abstracted AI

Generative AI on the edge 

of the consumer 

experience, where users 

interact with edge AI bots 

that abstract other AI 

experiences.

Examples: SiriGPT, 

Google Assistant GPT

Autonomous AI

AI operates 

autonomously based on a 

goal or 

pre-defined set of needs 

to complete tasks, 

functions, etc.

Examples: Agent AI, 

AutoGPT

Source: Dustin Haisler / CDG (October 2023)

Generative AI Evolution



Source: Sequoia Capital

























REGULATORY

EXPERIENCE

EMERGING CHALLENGES

Latest AI Updates Based on GovTech Editorial 



REGULATORY



https://www.gov tech.com/artificial-intelligence/senators-propose-bipartisan-f ederal-legislation-targeting-ai-use



https://www.gov tech.com/artificial-intelligence/new-jersey -establishes-artificial-intelligence-task-force



https://www.govtech.com/artificial-intelligence/what-is-artificial-intelligence-legislators-are-still-looking-for-a-definition



https://www.govtech.com/policy/new-york-governor-signs-deepfake-likeness-bill-into-law



https://www.govtech.com/policy/u-s-senate-weighs-restricting-ai-use-in-elections



https ://www.govtech.com/artificial-intelligence/oklahoma-governor-issues-an-executive-order-on-ai

https ://www.govtech.com/artificial-intelligence/pennsylvania-virginia-governors-issue-ai-executive-orders
https://www.govtech.com/artificial-intelligence/kansas-gov-laura-kelly-implements-statewide-ai-policy

https://www.govtech.com/artificial-intelligence/oklahoma-governor-issues-an-executive-order-on-ai
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https://www.govtech.com/policy/santa-cruz-county-calif-formalizes-ai-policy

https://www.govtech.com/artificial-intelligence/san-jose-releases-generative-ai-
guidelines-looks-to-learn



https://drive.google.com/file/d/1o25MruYz8NYgJNLglfcrGUhr8m7

BJAkE/view?usp=drive_link

https://drive.google.com/file/d/1o25MruYz8NYgJNLglfcrGUhr8m7BJAkE/view?usp=drive_link
https://drive.google.com/file/d/1o25MruYz8NYgJNLglfcrGUhr8m7BJAkE/view?usp=drive_link


https://www.nlc.org/wp-content/uploads/2023/05/IPM2301-

UseofGenerativeArtificialIntelligence_InterimPolicy.pdf

https://www.nlc.org/wp-content/uploads/2023/05/IPM2301-UseofGenerativeArtificialIntelligence_InterimPolicy.pdf
https://www.nlc.org/wp-content/uploads/2023/05/IPM2301-UseofGenerativeArtificialIntelligence_InterimPolicy.pdf


EXPERIENCE



https://www.govtech.com/opinion/is-ai-the-answer-to-a-better-government-experience



https://www.govtech.com/gov-experience/santa-clarita-launches-new-website-with-a-built-in-ai-chatbot



https ://www.govtech.com/artificial-intelligence/translation-ai-helps-bridge-language-barrier-for-minnesota-dvs

https://www.govtech.com/artificial-intelligence/translation-ai-helps-bridge-language-barrier-for-minnesota-dvs


https://www.govtech.com/public-safety/los-angeles-police-to-use-ai-analysis-of-body-cam-footage



https ://www.govtech.com/artificial-intelligence/ai-based-gun-detection-tech-secures-23m-in-capital

https://www.govtech.com/artificial-intelligence/ai-based-gun-detection-tech-secures-23m-in-capital


https://censusgpt.com/SF



EMERGING CHALLENGES



https://www.govtech.com/elections/ai-disinformation-is-a-threat-to-elections



https://www.govtech.com/artificial-intelligence/how-generative-ai-is-boosting-propaganda-disinformation



https://www.govtech.com/opinion/ethical-ai-procurement-requires-collaboration-accountability



The Rise of Malicious-Specific ChatGPT Alternatives - WormGPT

WormGPT

The First Non-Ethical 

ChatGPT Alternative.



FraudGPT, is a dark web 
tool that can create 
“undetectable malware”, 
uncover websites 
vulnerable to credit card 
fraud, and much more.

Image Source: https://securityboulevard.com/

FraudGPT Forum 
Advertisement

The Rise of Malicious-Specific ChatGPT Alternatives - FraudGPT

FraudGPT



Top Takeaways From AI (GPT-4):

1. Establish AI Task Forces: States like New Jersey and Oklahoma have established AI task forces to 
study and guide the ethical use of AI. This could be a model for other states to follow.

2. Legislation on AI: There is a need for clear legislation on AI use, especially in sensitive areas like 
elections. This includes defining what constitutes AI.

3. Ethical AI Procurement: Ethics, transparency, and accountability should be prioritized in AI 
procurement to protect public interests.

4. AI in Public Services: AI can be effectively used in public services. For example, Minnesota’s 
Department of Public Safety’s Driver and Vehicle Services division uses translation AI to expand 
language access to government services.

5. Mitigate AI Risks: There is a need to mitigate risks associated with AI, such as the spread of 
disinformation. This includes regulating the use of “deepfakes” and understanding how generative AI 
can be used for propaganda.

6. AI for Public Safety: AI is being increasingly used in public safety applications. For instance, the Los 
Angeles Police Department is using AI to analyze body cam footage, and AI-based gun detection 
technology is securing capital. This highlights the potential of AI in enhancing public safety and 
security.





People Augmentation Knowledge Augmentation Experience Augmentation

Generative AI Use-Cases for State & Local Government



People Augmentation

Generative AI Use-Cases

Employees will have access to their own personal 

chatbots that aid in their daily administrative tasks, 
enabling:

1. Data-driven decision-making
2. Administrative augmentation
3. Enhanced customer service
4. Software-based functions



Generative AI Use-Cases

Knowledge Augmentation

Government knowledge (i.e., ordinances, legislative 

actions, etc.) will be accessible through generative AI 
systems, enabling: 

1. Richer data analysis
2. Knowledge mapping to roles
3. Intelligent policy creation
4. Enhanced simulation and prediction
5. Automation of knowledge capture



Experience Augmentation

Government experiences will be augmented by 

generative AI enabling.

1. New forms of civic engagement
2. Personalization of communications
3. Greater transparency & accessibility
4. Third-party service delivery

Generative AI Use-Cases





o Changing Government Procurement Rules
o AI/model usage must be disclosed in procurements.
o Agencies must be indemnified from liabilities with copyright, IP, etc. associated 

with AI usage.
o Preparing for BYOAI – Bring Your Own AI

o Employees may leverage their own personal AI as a function of augmenting their 
jobs, creating major implications for public records.

o Updating Privacy Policies
o Agencies must update their data and privacy rules and regulations to account for 

their policy on AI usage, training, etc.
o Focusing on AI Literacy/Equity + Reskilling/Upskilling

o Agencies will need to develop professional development and training programs 
for reskilling or upskilling AI continuously. 
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