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Our Work

The Office of Digital Services & Solutions partners with state agencies and elected
officials to deliver information and services to constituents. In 2025, our projects continued to
improve access to statewide services, protect important data and information, and support
more efficient product delivery.



DIGITAL SERVICES
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e GovHub
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e Digital Accessibility
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GOVHUB STABILITY (DAILY REQUESTYS)

GovHub serves an average of every weekday and

scales to reliably handle increased loads, such as on April 15th when
25% more users visited state websites. ®

P N REQUESTS SERVED
Total ® dor.georgia.gov dds.georgia.gov georgia.gov ® gdc.georgia.gov ON TAX DAY 2025

26.44M 10.24M ™ 5.47M 1.9M

@ dol.georgia.gov

1.83M

180k

160k

184M

TOTAL
PAGEVIEWS
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L Time (local) J

GovHub Team: Jenna Tollerson, Jasmyne Epps
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GOVHUB SECURITY

GovHub includes a that blocks
malicious attempts to bring the state's sites down. In the week
leading up to the 2025 general election, we saw an attack on
November 1%, but experienced no downtime.

~
Total ® Mitigated by Cloudflare ® Served by Cloudflare @ Served by origin
71.85M 1.92M 6.23M 53.7M
am
. I 5 0 0 0 0
&M
|
SM
- AVERAGE DAILY
B w BLOCKS
M
M
0 ww
Tue 28 1200 Wed 29 12:00 Thu 30 12:00 Fri 31 1200 MNaw 12:00 Sun 02 12:00 Mon 03 1200
Time (local) J

GovHub Team: Jenna Tollerson, Jasmyne Epps
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DSGA SUPPORT DESK

el 625 4.9

HOURS TICKETS
SUPPORTING RESOLVED AVERAGE

TOMER SATISFACTION
e RATING

Steve Hayes
Director of Communications
State Board of Pardons and Paroles

Support Team: Ericca Rowe, Jenna Tollerson,
Julie Fay, Mary Liebowitz, Amanda de Zayas
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NEW GOVHUB SITES

L TOP STATE ‘, FOR TALENT

Top State for Talent

| Georgia is Where Talent Meets

Opportunity

Top State for Talent is a multi-agency
initiative, aligning education, training, and
economic priorities to build a talent
pipeline for students, families, jobseekers,
and businesses.

The effort is spearheaded by Office of the
Governor, in collaboration with the Office of
Planning and Budget, the Governor’s Office
of Student Achievement, and the Technical
College System of Georgia.

We collaborated with this coalition from
May 2025 — September 2025.

Project Team: Orok Edem, Amanda de Zayas,
Ericca Rowe, Jenna Tollerson, Jasmyne Epps
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NEW GOVHUB SITES

The Sexual Offender Risk Review Board
safeguards Georgians and our communities
by evaluating and identifying convicted
sexual offenders who pose the highest risk
of reoffending.

The new SORRB site launched in February

Monthly Board Meeting Novemboer 13, 2025

Movernber T3 - K00 am.

Project Team: Donna Summer, Mary Liebowitz,
Will Alford, Orok Edem, Jenna Tollerson
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GEORGIA.GOV

SarkmAZ  HewtoCucs  GEORGIA GOV vou commment  Contatt i

How-To Guides

Our guides take you step-by-step throwgh comr

e T

-

Courts and Comections

' I~/
“_

Dxiving, Vehicles, and Licensing » Education and Teaching » Maoving 1o Geongia » Cwning Propenty y )

.

23.2M

PAGEVIEWS

MOST VISITED PAGES

1. Find an Offender
2. State Organizations

3. Georgia Gateway

Project Team: Amanda de Zayas, Mary Liebowitz, Will Alford
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CHATBOT

130,000+

Georgia.gov Chatbot

CONVERSATIONS

TOP TOPIC CLUSTERS

Hello, I'm the Georgia.gov chatbot,
powered by Al

SPEAK TO APPLY FOR

A PERSON ASS'STANCE | can help you with the general
information on this website. For your
privacy and security, do not include any
of your personal details in this chat.

CHANGE EMAIL THE

MY ADDRESS GOVERNOR What service or agency can | direct you

to?

HELP W'TH REN EW MY Ask me a question

Project Team: Amanda de Zayas, Mary Liebowitz, Will Alford
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AWARD-WINNING DESIGN

Orchard Design System Wins
State IT Innovation of the Year

STATESCOOP Recognized by the 2025 StateScoop 50

n Awards, the Orchard Design System makes it
easy to quickly build an accessible, mobile-
AWARDS friendly and uniform digital experience.

\ V4

Orchard is one of the first state-level web
design systems. This comprehensive and easy-

to-implement system ensures brand consistency
across all digital platforms. Components can be
assembled to build a variety of applications,
meeting accessibility requirements and
promoting a common look and feel.

Project Team: Kat Marino, Jasmyne Epps, Jenna Tollerson
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ORCHARD IN USE

jia. How you know v Qrganizations Orchard |s used by the

GEORGIA
ANALYTICS

providing modern and accessible user interfaces.

Analytics by Site About

The Georgia M%
reports trafficay o

data for particip|
websites. e

Community Motifications FADS Statutes Resources Contact Us

The Community Netification system is available so you can be notified by e-mail when a sex offender registers a primary residential address that is mear an

Data on this page last updated Moy
address of interest to you

Notifications will be sent from DoNoiReplyligbl.gagoy. s0 ensure that e-mails from this address are not blocked by your e-mail cBent

Mo you kinaw PR—

%) GEORGIA

Register for Community Notifications SETEIAY (Habla Espafol? Pint Help
-
Slte Perfomla Please fill out the fﬂ‘,‘ e n.J form and click ﬁ'ﬁ:ll';.l?.' i+ |\lt(_|||'| I(‘-:l::.':l:sj <
et Impaortant System Updates and Announcements +

Each state website earns :

E-Mall Address:

Program (GAP) score — b

Lecation Name;

Welcome to Georgia Gateway

WATCH HOW-TO
VIDEQS

t Digital Services
g CI & Solutions


http://digital.georgia.gov/

2025 Year End Report: Accessibility 13

ACCESSIBILITY-FIRST COMMUNITY

With an April 2026 deadline to comply with the

update on the horizon, we have led monthly working group
meetings to address digital accessibility requirements, as
well as directly assisting state agencies with site
consultations, PDF recommendations, and vendor referrals.

18

STATE
AGENCIES
ASSISTED

Fran Putney
Communications Manager
Georgia Commission on the Holocaust

Project Team: Mary Liebowitz, Ericca Rowe, Will Alford, Yen Tang
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GOVTALKS: DIGITAL ACCESSIBILITY

Results

2025 GOVTalks Attendee

AGENCIES
REPRESENTED

Project Team: Everyone!
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Al-POWERED ACCESSIBILITY AUDITS

We partnered with to help government
agencies manage the widespread issue of inaccessible PDFs on
public sector websites. The tool uses Al to scan government
websites, identify all downloadable documents, and provide key
information like titles, page counts, and recommended actions.

CODE for o- A
AMERICA
Q  Needs Decision 07 Georgia: Digital Services and Solutions ! Audit Exports
© InReview 0
y— MOVE  FILE NAME & LAST MOBIFIED & TYPE BECISION nOTES
Archive >
Remaove 3 B Powsrpcint Presentition . May 05, 2015 Shéss Meeds Decision No riote:

o
o
0
Conver ] o
T— o I Powerfoint Presantytion Jun 22, 2016 i"'f‘ Needs Decision No notes AG E N C I ES
Leave o
Eﬁawr.ncm: Prosontston. et 02, 2013 j’d'x Meeds Decision Nonotee 0 N B OA R D E D

Filter Results ~

I Eowesbokt Bmsenbion Dec 08, 2014 e Needs Decision N notes

Time Frame

menfddfyyyy o i Lemm_lmjauwp(ate 13, 2 Eja?f““‘ Meeds Decislon

e/ yyvy o
P D5Ga 2023 Report 18, 20: R;"‘j" MNeeds Decision No notes

Tl ntation 01 GO TOM_Inver "
R Gov' J.K‘i Presental u. 0160 TOM_Invert_3 W :‘;{:?s Needs Decision No note
cument Typs . ;
P gpste-huaristic-2 copy " Aug 23, 2018 3:“??" Needs Decision No note
\_ All Typos - o J

Project Team: Mary Liebowitz, Ericca Rowe, Will Alford, Yen Tang
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SERVICE CATALOG

We across the GTA
Service portfolio by providing information on features
offered, pricing, and the fulfillment process.

We also published new service offerings to the GTA
website for the Office of Information Security,

In July, the AWS Order Form Automation launched,
providing a that
replaced the manual email request process.

8 8 Christina Frazier
Operations and Communications Coordinator

Council of Accountability Court Judges of Georgia
SERVICE / ° ?

DESCRIPTIONS

Product Team: Veronica Morez, Rita Figaro
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GTA KNOWLEDGE BASE

The GTA Knowledge Base launched in February and
provides to service descriptions,
process documentation, billing Information, FAQs, and
training resources.

Welcome to Knowledge

| Bearch (minimum 3 characters)

Explore our Knowledge Bases

& Q &

Training Service Portal FAQ Service Partfolio

Bi 3156 B 3 Bio

LEARNED:
T

Project Lessons Leamed

Bi >

17

35

KNOWLEDGE
ARTICLES

Product Team: Veronica Morez, Rita Figaro
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