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Content Strategy Certification
● Develop Personas
● Map the Customer’s Journey
● Write for the Web
● Analyze Analytics
● Create Accessible Content
● Perform Content Audits
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Technical Standards 

Domain Standards

Brand Standards

Social Media Guidelines

Content Guidelines

Usability Guidelines

Visual Guidelines

{}
DSGa Team

Agency Partners

Industry Experts

Research

Best Practices

Lessons Learned
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Thank you!
digitalservices.georgia.gov


