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Disabilities come in many
Forms

Visual
Auditory
Motor Skills

Cognitive

Seizure






i've been considering trying onenote. do you like it?
Like - Reply - &% 1 - May 27 at 3:38pm

Elizabeth

Like - Reply - &5 1
Elizabeth

Like - Reply - May 27 at 3:38pm

LN

Like - Reply - &% 1 - May 27 at 3:38pm

omg...good luck! G
Like - Reply - &% 1 - May 27 at 6:27pm







Accessible Websites are
Search Engine Friendly websites

Search Engines :
Lan't 'see’ images
Lan't "hear” audio

Lan't interpret audio or video from a movie

Lan't interpret color-coding or graphic representations
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https://www.youtube.com/watch?v=xpP_Km5L46E
https://www.youtube.com/watch?v=xpP_Km5L46E

Search

<divs

<div class="field field-name-field-overview field-type-text-long field-label-above™><div class="field-
label"»0verview:&nbsp;</divr<div class="field-items"><div class="field-item even"»<p>Try electronic filing for your state
income tax return. E-filing is simpler, more secure and more streamlined than paper filing, and tax returns and refunds are
processed more quickly.</p>
<fdivec/dive</divrediv class="field field-name-body field-type-text-with-summary field-label-above"><div class="field-
label">What You Should Know:&nbspj;</divz<div class="field-items"»<div class="field-item ewven" preperty="content:encoded"><ul>
<li»Some state taxpayers qualify for free electronic filing. Check out some options the Georgia Department of Revenue
recommends and <a
href="http://dor.georgia.gov/sites/dor.georgia.gov/files/related_files/document/freckzefilekzenlliance, pdf " >see if you qualify.
<far</li>
«1i>If you file <a href="http://dor.georgia.gov/documents/helpful-filing-tips-individual-income-tax">paper returns</a», don't
send the forms by certified mail. This slows the processing.</li:
¢lizAvoid common mistakes: Check that the number of dependents you've claimed in the boxes is correct. You will not be credited
for any unclaimed dependents.</1li>
<fulr</dive</dive</dive<div class="field-collection-container clearfix"»<div class="field field-name-field-faq field-type-
field-collection field-label-above"><div class="field-label™>FAQs:&nbsp;</div><div class="field-items">»<div class="field-item
even"»<div class="field-collection-view clearfix view-mode-full"»<div class="entity entity-field-collection-item field-
collection-item-field-fagq clearfix™ about="/field-collection/field-fag/73a":

¢div class="field field-name-field-faq-questicn field-type-text field-label-hidden"»<div class="field-items"»<div
class="field-item even":How do I apply for a filing ewxtension?</div»</divs</divr<div class="field field-name-field-fag-answer
field-type-text-long field-label-hidden"»><div class="field-items">«<div class="field-item even"><p:Before the April 15 filing
deadline, fill out <a href="http://dor.gecrgia.gov/documents,/it-3@3">Form IT-3@3</a>. Make three copies and send one of these
to:<br f»<br /»Georgia Department of Revenue<br /»Processing Center<br /»>P.0. Box 748328<br /:Atlanta, GA 38374-8328.<br /»<br
/»Unless you receive a direct denial notice, you have your extension.</p>
<fdive</dive</dive</divs
<fdivz</dive<div class="field-item odd"><div class="field-collection-view clearfix view-mode-full field-collection-view-final®:
«div class="entity entity-field-collection-item field-collection-item-field-fag clearfix™ about="/field-collection/field-
fag/731">

¢div class="field field-name-field-fagq-questicn field-type-text field-label-hidden"»<div class="field-items"»<div
class="field-item even"»What if I made a mistake on my tax return?</dive</divi:</divs<div class="field field-name-field-fag-
answer field-type-text-long field-label-hidden"»><div class="field-items"»<div class="field-item even"><p>Correct your
information on Form 5@@X. Submit the form to:<br /f»<br /:Georgia Department of Revenue<br /»P0 Box 748318<br /:Atlanta, GA
3@374-8318</p>
<prAlthough processing times on amendments will vary, DOR generally reviews these returns within 20 days.</p>
«fdivec/dive</dive</divs
<fdived/dive</dive</dive</dive<div class="field field-name-field-legal-disclaimer field-type-text-long field-label-hidden"»<div
class="field-items"><div class="field-item even"»<p>Source: Georgia Department of Revenue. This information was prepared as a
public service of the 5tate of Georgia to provide general information, not to advise on any specific legal problem. It is not,
and cannot be construed to be, legal advice. If you have guestions regarding any matter contained on this page, please speak
with the agency that is the source of the information.</p:
«fdive</dive</divy  </div>
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Lboogle Says:

€€ |lse atext browser, such as Lynx, to examine your
site. Most spiders see your site much as Lynx would. If

teatures such as Javadcript, cookies, session

Us, frames, DHIML, or Macromedia Flash keep you

from seeing your entire site in a text browser, then

spiders may have trouble crawling it.

)J

https://support.google.com/webmasters/answer/40349






Accessible Websites with Georgiabov
Interactive

Home | About | Contact Us | Site Map

Department of Revenue

Platform themes built accessible e mme omen o

Vehicles

Color Contrast tested v

No frames, no flash
Fields for image alternate text
Fields to label tabular data

Individual Es

Individual Inco

Ext

De of Revenue | Site Map | ibility |
- AT YOUR SERVICE COMMON LINKS NEED HELP?
0 Careers Georgia Trucking Portal Call Centers
Georgia’ Report Fraud Georaia Tax Genter Taxpaver Bill of Rights

An officil website of Individual Income Tax Booklet Request
the State of Geargla
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is the Law



LET'S Gl] T[I W[IRK Do it with Drupal



Make your Web Content Accessible

Clear and simple language

Useful Link Text

Alternate text for images
Transcripts for audio

Laptions and Transcripts for video

Tables for tabular data only
Semantic markup



Use the clearest and simplest language
gpproprigtetor a
site's content.

SED friendly
Accessible

Maobile friendly



-




@ Useful Link Text
Click Here

P Apply For
Child Support



Alternate Text

Image Properties

Image Info Link Advanced

URL
/sitesitraining-2.georgia.gov/iles/rose-drwho_0.jpg

Alternative Text
Rose from Dr. Who|

Width Preview

400
Height
300

a C

Border
HSpace

VSpace

Alighnment

Browse Server




Pop (uiz:
To Alt Text, or not to Alt Text

Online Services

S Tag Renewals

Pay Insurance Penalty

ﬂ Insurance Status

Ad Valorem Tax

alt =

License Plate Samples

Commercial Vehicle
Registration




Pop (uiz:
To Alt Text, or not to Alt Text

t ="a computer,
i
b and
obile phone
| | owing different
Redesign of GeorgiaGov
We launched a redesign of the state's d a rS|OnS Of the

main website, GeorgiaGoyv, including

a new look and feel, new content, o me We bSIte . 2

navigation and mobile.



Pop (uiz:
To Alt Text, or not to Alt Text
IT Application Portfolio

In FY 2013, GTA started collecting more detail about the agencies’ applications. The FY 2014
inventory includes 644 applications, an increase of 74 over FY 2013. The following graph shows the
number and percentage of applications by type.

Counts by Application Type

12%

m COTS 147
B SAAS 38
® Custom Coded 340
Mobile 40
B Web Sites 79




Alternate Text

Structured Image

STRUCTURED IMAGE CAPTION

tose, from Dr. Who

STRUCTURED IMAGES
FVQA B rose-dry ‘ho.jpg (102.7

b oAt
Al TERMATE TEXT

Femove




Tables for Tabular Data

2013 Meeting Schedule

; 10 - Cancelled

shruary 14
March 14 - Cancelled

Committee Meetings are scheduled to begin at 9:00 a.m.




Tables for Tabular Data

Environmental Rule Public
Hearing
Date(s)

Chapter 391-3-6 Rules for Jun 26,
Water Quality Control 2015

— —

Chapter 391-3-25 Rules for May 22,
il Vehicle 2015

Fmis<inm

Chapter 391-3-4 Rules for May 12,
Solid Waste Management 2015

May 5,
2015

391-3-30 Rules for Qutdoor
Water Use: 391-3-2 Rules for
Groundwater Use: 391-3-6
Rules for Water Quality

Due Date
for Public
Comments

Jun 26,
2015

May 29,
2015

May 15,
2015

May 13,
2015

May 13,
2015

Board Final
Action Board
Date Action

Aug
26,
2015

Jun
24,
2015

Jun
24,
2015

Jun
S
2015

Jun
24,
2015

Response
to
Comments




Tables for Tabular Data

Table Properties Advanced

Rows
4
Columns
2

AEdlUEl>
I_EFirstF{nw
l.lll.il:-'I :-i.f_l:-'

1
Alignment
=not set=

Width
| 100%| |
Height

Cell spacing
1

Cell padding
1

Caption

Summary

This is a description of what this table does.

B I US|E]

N Bl xF
()

Format

This caption 15 a description of what this table does.

Column Heading 1

Column Heading 2

Fow 1

Fow 1

Fow 2

Fow 2

Fow 3

Fow 3




Semantic Markup

[¢) Source
Mormal -

Paragraph Format

Mormal

Formatted Row 2

Heading 2

Heading 3

This is a sub-heading so it is marked as Heading 2
This 1s paragraph text.
My address 1s marked as an address:

g

47 Trinity Ave SW

o I D
tlanta, GA 30334




Semantic Markup

All fields indicated with * are required.
What is Your Name?

Title

- Mone -

First Name *

s e ——

Middle Initial

-]

Last Name *

-]

Suffix

- Mone - v
What is Your Contact Information?

Street Address 1 *




Make Your Documents Accessible




Nobody is reading your PDF
Download distribution of World Bank policy reports, 2008 to 2012
Number of reports

500
517 reports were not downloaded at all

1 T
1,000 2,000
Downloads per report

SOURCE: The World Bank
GRAPHIC: The Washington Post. Published May 8, 2014




Linda McKee Robisos

v
Staniey M. Weston

Virkindia Doss
[Executive Direcior

Viee Chair 4 Christopher Andersos. w

Michelle Anchors
Mutthew ¥. Carlueet state of Florida
COMMISSION ON ¥ ™ICS
Michael Cox 1.0, Dewwer 15
1. Martia Ford Tallahs mdlmd-sm'!.,ﬂm
Tom Freeman c——
325 John Koas Road
Building £ Saite 200
allabassee, Flocids 3303

Wiley Horton

Susan Horovitz Maarer

w4 Public Office & a Public Trust”

PRESS RELEASE

For immediate Release
September 17,2014

Gemernl € ounsel/

Deputy Executive Director

(350) 4587864 Phane
(850) 48830
www.ethiexstatefLis

CONTACT PERSON:

Virlindia Doss of
Kerrie J Stiltman
$50.488 7864

May be accessed o0 the Internet at www ethics state flLus

v

TAL\_AHASSEE——Sep(embe' 17, 2014— Meeting In Tallahassee on September

42® in closed session, the Florida Commission o0 Ethics took action on seventeen

complaints, Chair Linda Robison announced ¥ A

Probable cause was found 10 pelieve that JOHN GREENE Wellington Village

Courulmembe(. accepted 2 pvombﬂec gift from 2 \obbyist or the pnnc!pal of a lobbyist.

but the Commission 100k no further action because of the difficulty Mr. Greene would

have had in knowing the donor of the gift was 2 lobbyist of pﬂncpal The Commission

found N0 probab\e cause 10 pelieve that he failed 10 property report other gifts he

received that were not p(ot\\bned_ o thathe solicited of accepted 2 giftor employment

pased upon an understanding that his vote of other official action would be influenced

No probante cause also was found on an allegation hat he knew or should have known

Vs.  WEB PAGE
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GEORGIAGOV

Contact Us | Translate | Site Map

Annual State IT Repor E—

Enterprise 11 Sperd
» IT Investment
Management

i W o o
om0 o

» Georgia Enterprise o H

_ W o
Technology Services 300,000,00

Portal 100,000,000
W rhee ‘ s
introduced a number of new activities. | ] :‘ : 3
Annual Investment Strategy Sessions were initiated. Wienuncss
GTA meets with tachnology and business leaders of the agencies to discuss
— e B e e Agency Participation in T Expenditure Reporting
“ \ candidates for the Innovation Program, and they have greatly enhanced the

> 2 Scauracy of data In the sate’s tachnology inventory. The rate of agency compliance increased from FY 2013 to FY 2014. A total of 49 out of 51 agencies
S The Procurement Review was formalized through the introduction of a submitted a report, or 96%, which compares to 90% in FY 2013,
> — new state standard and guideline. The standard introduced a streamiined
- GTA worts with-2gancy T and procuremon soaffas well ¢ thasoate Not all state agencies are required to report their IT expenditures, and the number of reporting
Purchiaaiun Oflos 10 Sadiit 1 Kntiiees pocsbie opuortwiltios b leveradé agencies actually declined from 74 in FY 2012 to 50 in FY 2013. Agencies required to report
existing technology before making new investments. The procurements are increased slightly from 50 in FY 2013 to 51 in FY 2013.
also reviewed for consistent and appropriate language to protect the state's

L STATE \TE investments and citizens’ data. What led to the decline from FY2012 to FY2013?
ANNUA Enhanced collaboration with State Purchasing Is providing guidance for

agencies pursuing alternative strategies for technology services. As agencies The agencies in Appendix A with N/A in the "Reported 2013” column did not submit reports because:
are pursuing creative and cost-effective technology solutions, they are

looking more and more to doud services. This is an evolving industry with .
unique challenges. [n response to the agencies, enhancad policies, standards hey no longer exist
and guidelines were developed to support business decisions around these .
irvicas., The Iiveitinant Goverians tesm Works clasely WAl SGINCEE (0 heir expenditures were included in the report from an agency to which they are
Increase awareness of the Standards and assist with interpretation in a administratively attached

variety of Investment scenanos

FoclYer @ lftuce  Newek  Moploton  OherMsts ol
e gmeun g s

segissars
i oo S

CHIEF INF They are attached to one of the state’s constitutional agencies, which are exempt from filing

. expenditure reports
IT Application Portfolio

i i Y 0L, N i oG e sl Mk the agendias Other state entities that are exempt from reporting requirements include some with large I
information sbout the | applications. The FY 2014 inventory includes 644 applications, an increase expenditures, such as the University System of Georgia

applications that of 74 over FY 2013. The following graph shows the number and percentage

agencies use to of applications by type.

support their business Agency Participation Year to Year
eration:
cpermns Counts by Application Type

FY2012 FY2013 FY2014
129

DS, these ¢ Agencies Required to Report
application inve

on new IT inved

Agencies that Reported

Stakeholder \
supported by ¢
goals and objel
Agences are ¢
new ways for ¢
see Stakeholy

Percentage
COTS - Commerical OFf the Shelf (Software) Agencies Not Require
SAAS - Software as a Service (Online service)
A strong goved

+ Note: There are 77 Drupal websites that could be categorized as = _ T e
e and Note gencies that Reported Volunta
entarprise ond SAAS 26 well 35 Wb Sites. Drupal webaiies are oniy reported under Agencies that Reported Voluntarily

25

99 and protect i e —

Did IT Expenditures actually increase in FY 2014?

help state agencies better manage their
re leading 10 Increased transparency
e of benefits. Agencies can track thelr

1T Financis! Management. Tools to
consumption of technology services ai

Participating agencies spent almost $620 million on technology in FY 2014, significantly more than
\With that transparency, comes a fumt

the $540 million reported in FY 2013. The difference is attributable to:

More applications capturad in the application inventory
Additional costs captured for each application

More accurate reporting due to a change in requirements and use of the STARR teol

GTA continues working with the agencies to increase both the quantity and quality of data received




Make your PDFs accessible

Handout for Class

;. i )

<> & © & B’



https://youtu.be/GaNwnsT4B5s

Make your PDFs accessible

. Make your Word doc, (or InDesign document) accessible
* |nclude alt text for images
e Mark header rows and columns in tables
e |Ise Header styles
* |Ise sans serif fonts whenever possible

2. Convert to PDF - check the box to
Create Accessible (Tagged) POF



https://youtu.be/GaNwnsT4B5s

Make your Multimedia  captioning and

Transcripts

Accessible




Make your Audio accessible

music topics programs

Listen to the Story
Maorning Edition

All Songs Considered co-hosts Bob Boilen and Robin Hilton discuss the latest from

Sufjan Stevens. His new album, Carrie & Lowell, is being featured by NPR Music.

DAVID GREENE, HOST:

Nothing like some indie rock to start your day. One of the brightest stars in that genre

has a new album out next week. It's Sufjan Stevens. The album is called "Carrie »
Lowell." We bring vou Bob and Robin. That would be Bob Boilen and Robin Hilt

the hosts of All Songs Considered.

(SOUNDBITE OF SONG, "SHOULD HAVE KNOWN BETTER")

SHARE SUFJAN STEVENS{(Singing) Phould have known better to see what I could see)
black shroud...

ROBIN HILTON, BYLINE: Bob Boilen, I think it's safe to say that Sufjan Stevens is



N

« > C

GEORGIA

3 ~ Georgia Building Authority
éé%%&

you ay feel that you have too many Site

Pages to include all of them in the

Closed Captions
for all audio in multimedia
content

Make your Video Accessible

Transcripts with
additional information



YouTube can help

(1 Tube|

CREATOR STUDIO Videos

Bg DASHBOARD "] Actions ¥

Bethany

Part 4

VIDEO MANAGER 1

ay 2, 201

Live Events ‘
i Info and Settings

Playlists
Enhancements

Audio

Search History

Likes .
Annotations

Cards

~S, COMMUNITY :
i Subtitles and CC

Download MP4
e CHANNEL
Promote

Delete
thl AwaLyTicS

Edit v




YouTube can Help

Bethany Part 4

Add new subtitles orCC ¥

@ English (Automatic)

1 Video language: English
Change language




YouTube can Help

Bethany Part 4

4+  English Actions ™

Type subtitle here then press

the next no it to know your numbers they
vidence

0:06.8 our heart evidence and what
0-10.4 1g and what needs to change

0104 quiet what he remembers me
0139

vell again

what are you trying to accomplish the
majority got we're trying to engage and

ause video while typin



Accessity all the things!




Run a Gontent Inventory 9

CONTENT ANALYSIS TOOL Home My Account My Profile Help Log Out
Job Detail Filters: File by Type Status Actions:| Export | View |Job Parameters | Re-run | Clone | Delete | Edit View | Show All
Colurmnns

[1] 2 3

URL Type Size Level Title Word Count  In Scope  View
hitp:/ S www.georgiaair.org/ text/hitml 28505 O  Welcome - Georgia Air Protection | 1357 true

... /indexhtm text/htrmnl 28505 1 Welcome - Georgia Air Protection | 1357 true

... airpermit/html/privacy htm text/html 24391 1 Georgia Air Protection Branch - Priv 1381 true

... /airpermit/html/directions htm text/html

SP— e WWW.cOntent-insight.com

... airpermit/html/hottopics htm text/htrmnl



share Google Spreadsheets for Content

Cleanup

Content inventory-Master ]
File Edit Wiew Inset Formmat Data Tools Add-ons

Help  All changes saved in Drive

s e e S 00 g e S L T S, S S T ae
A B C 1/p F G 1
Complete? Location Views (1yr) Wetulsa;(}ct Migrate?
370 42  SEE NOTE
RW http://gaepd.org/Documents/air_sip_exist.html
http://gaepd.org/Documents/toxic_inv.himl 445 39  SEE NOTE
RW
RW http://gaepd.org/Documents/epdforms_pch.html 557 54 KEEP
NO http://gaepd.org/ 226,808 18726 KEEP
RW http://gaepd.org/Documents/index_water.htmil 55,230 4055 KEEP
.lhm:l:,-“fgaend.org.l"[locuments.findex land.html 41,403 88 KEEP
KS http://gaepd.org/Documents/rules_exist.hitm| 36,281 76 KEEP

17 leasg A4 0 _ A g F 4 |

= B Fat R e

15 - r—~re






Get to the Point  Coentforn
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ATTENTION



