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“We need to learn to measure success 
differently than the private sector. Our 

audience isn't made up of customers but of 
fellow Americans. And, we're not trying to sell 
them anything (they bought us whether they 

like it or not), we're trying to give them a stake 
in the process.”– Christopher Lagan, US Coastal 

Guard 
 





Governor’s Vision:  
A lean and responsive state government that 

allows communities, individuals and businesses 
to prosper (educated, mobile, growing, healthy, 

safe, responsible and efficient government) 



***Roll Tide*** 
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No rules! 




