NUCIVIC

OpenSaas Solutions for Government



About NuCivic

e Turnkey open source data management and civic engagement platforms

for governments

e (lients include World Bank, NY State, New York City, USAID, US HHS,

Sierra Leone, Open Government Partnership and many more

e We come from government: CEOQ, CTO, COO served together in New York
Senate 2009-2011; Product Director formerly Buenos Aires

eGovernment Chief of Staff



Drupal in Government
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WHO WE ARE WHAT WE DO WHERE WE WORK RESULTS & DATA NEWS & INFORMATION WORK WITH USAID

®
Drupal 34.5%
WordPress 17.2%
SharePoint 9.5%
DotNetNuke 7.3% ;
Adobe Dreamweaver 6.2% FE?F’ T‘HE FUTURE
W3Techs.com, 15 August 2015 R BAT
Percentages of websites using various content S J”['JlN ' L i e i SRR
management SVStems among the Sites that use .gov Find out about career opportunities Learn how you can get involved Find business and funding
at USAID and lend a hand. opportunities.
COMMENT CONNECT SEARCH

Make a general inquiry or suggest —
an improvement. ° @ @ @ ° 9 m



DKAN: Data Management in Drupal

Feature Complete Data Platform: data
pu bl iShing WOrkﬂOW, data Sto re, AP', data ‘/ Datasets / Afghanistan Election... / District Names
visualization District Names

You can see this data plotted on a map, by clicking on 'Map' below. Individual data records can be seen by clicking on each p

Open Standards Compliant: fully compliant w/ £ 5, 9?%“:“9..3,:"“

DCAT & US PoD

Holistic Information Management: manage
content, documents, community as well as data ¢
with full power of a CMS
Massive Scale Open Source: fully native Drupal =~ &=
platform = 100,000s of engineers, 10,000s of S
extensions, & 100s of companies =y




DKAN Benefits

DKAN

Open Source Drupal (PHP) KD cor vesionconvol  sevsions
“diStributiOﬂ" (ﬂ’ee for anyone tO Posted by acouch on October 2, 2012 at 7:21pm
download and use) dkan

Manage data, documents,
content, & community w/ single
stack

Highly extensible (e.g.: address
|nte rnal data ma nagement Use Development and issue management moved to Github

« This installation profile is mirrored here from github.com/nuams/dkan
« We are taking issues at the dkan issue thread at github. We have a dkan distro label in
C a S e S place for you to tag issues for this installation profile

What is DKAN?

DKAN is a Drupal-based open data platform with a full suite of cataloging, publishing and

D e fa Cto gl O b a | S U p p O rt n etWO r k visualization features that allows governments, nonprofits and universities to easily publish

data to the public. DKAN is maintained by Nuams.

Maintainers for DKAN
jday - 29 commits
last: 1 month ago, first: 3 months ag

acouch - 309 commits
last: 1 month ago, first: 1 year ago

drkloc - 10 commits
last: 1 month ago, first: 4 months ag

JimCraner - 1 commit
last: 4 months ago, first: 4 months a

topicus - 1 commit
last: 1 year ago, first: 1 year ago

View all committers
View commits

Resources

Home page

Read documentation
Read license

Try out a demonstration

Development
View pending patches
Repository viewer
View commits

Report a security issue
View change records



DKAN Features: Charts

search Q

data.ok.gov

Abor

Datasets  Snapshots

# / Home / Energy Star Portfolio Building Rating Trend Column Chart

Energy Star Portfolio Building Rating Trend Column Chart

Description:
Energy Star rankings for buildings managed by the Office of Management and Enterprise Services (OMES) Division of Capital Assets Management (DCAM).

Categories:

<__Finance and Administration
Tags:

< buildings | < state | < managed | < energy | < star | < portfolio
<[> Embed
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DKAN Features: Dashboards

Effective Services and Accountable Government

Revenues & Expenditures Effective Services & Accountable Government
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DKAN Features: Workflow

Supervisor Dashboard C shboare Coordinator Dashboard ~ Content Structure  Appearance  People  Modules  Configuration  Reports Help Hello admin = Log out

SUPERVISOR

Applications

+ New City Application + New State Application

Type State Zipcode First Name Last Name SSN
- Any - v |-Any- v |
App Last First . Medical )
ame ubmitte eviewer
D Type User N Submitted Updated State Coordinator Revi History

08/12/2015 - 08/12/2015 - i
3 City admin Brenner 1450 14:50 Pending Review \rﬂ::)rr;cderanon
‘ ‘ 01/23/2015 - 01/23/2015 - - . View moderation
17 Ci topicus dasdas Initial Review
v 0018 0018
01/22/2015 - 02/21/2015 -
15 City topicus dasdas 2326 0210 Medical Review dotcoord1 m::)rr;cderatlon

) i ) 02/11/2015 - 02/11/2015 - . . View moderation
30 City ahoppin Hoppin 13:25 1343 Approved: Sent dotcoord1 dohreviewer




OpenSaas Definition

Open Source

+ Option of free download » Option of paying for

/ use managed / hosted
« Freedom to self-host solution
anywhere * Enterprise level

No vendor lock-in
Unlimited seat licenses

Rapid product
innovation from large
developer community

support option

* No need for in-house
technology skills

» Fast time to launch

Benefits for Public Sector: L
« Enables Agility
 Mitigates vendor risk
+ Fosters GovOps innovation
* Engages Constituents

« Drives entrepreneurship/jobs




NuCivic Data "Opensaas”

nUClVIC Getstarted Aboutv  Solutions Guides Partners Contact £

100% Open Source DKAN

Turnkey 24/7 Support w/ SLA
from NuCivic/GovDelivery

Enterprise Hosting w/ SLA

Product Upgrades leverage
ongoing innovation

Government Grade Support SLA,
security, & data standards
compliance

Flat Annual Cost for Customers

Self/third-party
development




DKAN Adoption Worldwide

DKAN used by local and national governments worldwide including:

White House
United Nations
=" USAID

US HHS : &“ FROM THE AMERICAN PEOPLE
Bgélp[\) THE WHIE HOUSE
National Democratic Institute data.openoakland
Cologne, Germany ABRE & eIy, - .
b ADRL 0 Ville. | OFFENE DATEN:BONN
Eulss'a | I (OFFENE DATEN KOLN >

aly ®
Sierra Leone USDA United States Department of Agriculture LS

i Mational Agricultural Library dataninja.it




search Q

Datasets Groups Stories About Login  Register

The Open Data Registry of Sierra Leone allows the public to view
and comment on national data shared by the government.

You can search for and explore current datasets, as well as
create visualizations.

® & B /.

Agriculture Demography Diaspora Ebola Education Energy and
Water
Resources

Finance and Foreign Aid Health Lands and Laws and Mining and

Economic Environment Policies Natural



HealthData.gov *™

About Datasets Blog Developers~ Groups Contact

This site is dedicated to making high value health data more
accessible to entrepreneurs, researchers, and policy makers
in the hopes of better health outcomes for all.

Learn More

Administration for Children and Families

ADMINISTRATION TOR

&CHRUREN The Administration for Children and Families (ACF) is a

FAM"_'ES division of the Department of Health & Human...

Search Data

View all Datasets

FAC

Adrisigroton for Corvmrty living

Administration for Community Living

ACL brings together the efforts and achievements of the
Administration on Aging, the Administration on...

Log in




USDA Ag Data Commons Beta

Datasets About

_/ ARS National Agricultural Library

e Ag s s _
Search Ag Data Commons Q
A place to discover agricultural research data and tools

Topics Highlighted Datasets

’ Agricultural Products
) Agroecosystems & Environment
Animals & Livestock

Bioenergy

- . .
Fotd 8 RumaoR Nutrient and herbicide concentrations, loads, and daily discharge data for caves in the Scientists are using the Blue Berry Genomics
Goodwater Creek Experimental Watershed, a Long-Term Agroecosystem Research Site in the Database (BBGD) to investigate which genes
Genomics & Genetics Central Mississippi River Basin are involved in acclimation to cold in

blueberries.

A - | WNEOT—IPFA Y 3

Maps & Multimedia
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Data.gov.ru

OTKpbITbIE AaHHbIe Poccun

[ocynapcteBo

[anHble  Bubnuoteka Coobliectsa CepBsuchl

I'IopTan OTKPbITbIX AaHHbIX
Poccuitckon degepauum

no canty @ no Ha6opam

Konu4ecTeo HaGopoB OTKPLITIX AaHHbIX Ha noprane: 27 060 [FloGasuT HaGop AaHHLIX >

Tembl IMpoeKTHl Ha OTKPLITLIX AAHHBIX

O6pasoBaHue 3KoHOMMKa 3popoBbe

KynbTypa

Bxog 09

| Hawnwu ownbky? Pacckaxure Ham!




& MMepcoHanbHuit KabiHeT

DATA.GOV,UA HABOPU JAHMUX OPTAHI3ALLI 3BOPOTHIM 3B'30K

HayioHnanessi NopTan sigKpuTHx fakmx

bezneka Hepr«asa Exonoris



o 1 e | 1 dati aperti della Pubblica Amministrazione
L]

Dati Focus Fare Open Data Notizie Documenti Info

Il portale nazionale

dei dati aperti della PA ° ” .

Navigazione semplificata

.
Nuova organizzazione dei dataset
ponsmme it~ g7y glAtia@OW.
L e e e i ta?.Va .

. i
Focus e approfondimenti .
sulle politiche opendata

In continuo aggiornamento.

10 332 dataset prodotti da 76 amministrazioni tra cui Dati
Geografici e 695 Dati Statistici.

La visualizzazione interattiva sottostante consente di navigare i dataset del catalogo nazionale per territorio e tema.

Comunali (629)

_Regionali (513) Nazionali (345)




Okay, let's talk about open data

* The past
« The last mile (the future)

« How can you get in on that action?



Standard open data - the past

« Open data for accountability
» Citizen Engagement (apps)

» Digital Transformation - using data-driven technology to

Improve services lives



We're already in the future

« We actually knew this all along
* Phone app vs spreadsheet
« Text message reminders

« Restaurant inspection data



Okay, so how?

Take a look at the data and ask,

wny do people care?



SO then, MO portals Sia? (feel free to scratch your head)

Portals for users, with a purpose



Ah, that sounds better.... (stop scratching your head)

Technology, for people, to help make their

lives better.



Enough theory! Tell me how??

MVP, MVP, MVP

Fverything embeddable

Defuse your data strategy

And my favorite...(drum roll please)



User story

As a <citizen segment>, | would

ike to <goal> so that <benefit>



Inventory your users - user stories

As a single mother, | would like
to have access to high quality
childcare so that | can work a
good job and provide for my
family.

As a pet owner, | would like to
know what vaccinations are
required and suggested so that
| can keep my pet safe and
healthy.

As a homeowner, | would like
to find ways to protect my
home from burning so that it
doesn’t burn down and |
become homeless.

As a commuter, | would like to
know if there are any accidents
on my route so that | can
properly adjust and not be late
for work.

As a high school student, |
would like to know what job
opportunities exist after |
graduate so that | can
maximize my income after
graduation.

As a child, I would like to be
safe when | am playing at the
park so that | stay healthy and
uninjured.



User story — data points

Real World User Story We measure:
« Proximity to high quality child
As a single mother, | would care
like to have access to high » Facility Ratings
quality childcare so that |
can work a good job and We could report:
provide for my family. » Child care facilities with ratings
(Map)
« Alerts about quality changes
to facilities

« (Change in quality over time



Access to

high quality
childcare

Increase
quality of
childcare

Increase
number of
options

90% at A+

Childcare facilities

1:20 ratio

Facilities to households




Improve fire
protection

Improve
access to
fire services

Reduce
household
fire risk

1.3 Mile

Avg. station distance

95%

Homes with Fire
Suppression




Agile data, aka perfection

Build the perfect experience, with one user in mind

v Your mayor

v A single parent

v Auto dealer owner

v’ Homeowner

v" Daily transit commuter
v’ Garage sale addict



Contact

Sid Burgess, Senior Open Data Consultant
sid@nucivic.com

206-317/-4606

@sidburgess



mailto:sid@nucivic.com

