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The Why, What, When, and How of
Social Media

GOV  NIKHIL)DESHPANDE

m Director, GeorgiaGov Interactive
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WHY?



NO LONGER TRUE
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Have a question for

Mayor Kasim Reed?

Ask him tomorrow during his live

Cory Booker @

facebOOk @CoryBooker
Q & A U.S. Senator from New Jersey

Newark, NJ - corybooker.com

Mayor Kasim Reed will be answering questions
tomorrow, Tuesday February 25, 2014 at 5 pm ET
on the Kasim Reed Facebook page.

www.facebook.com/KasimReed
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WHAT?



“Thinking we’re only one
signature away from ending
the war in Iraq”

U.S. Senator Barack Obama April 20, 2007



Ellen DeGeneres
If only Bradley's arm was longer. Best photo ever. #oscars pic twitter com/COUSNOIGap
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i LauraEllen W Follow
{ﬁ- aura_ellenxy

Can tell I like chocolate abit too much when I'm following

KITKAT and @Oreo hahahahahah
PM - 11 Mar 2013




K TKAT &3
Ll : W Follow

The fight for @ Laura_ellenxx's affections is on. @oreo your move
#haveabreak twitpic.com/cbh1g84
11:41 AM - 13 Mar 2013
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When is collection day?

Find out your collection schedule.
Search for your address to begin.

Friday, Mar 28
ltems being collected:

Exampfe: 454

¥ GreenBin

€® Recycling

Reduce your garbage by keeping all
food scraps for your yard waste!

You can now add meat, fish, bones,
dairy, bread, cooked items and food
soiled paper such as napkins, pizza
boxes and paper plates to your
Green Bin.
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IMPACT

2MM Views
615K+ Likes

219K+ Shares
48K+ Comments



CITY OF TAKEQO, JAPAN
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Search for people, places and things Q

facebook

[1 Nikhil Deshpande Home

‘Wi 1" 20000 ZEWE.” FB AL 6 BEKH

TAKEO

[, P
Ne.B2
WIZiE1ZHY

ﬁﬁﬁiﬁﬁf | e Like | | Message % ~ |
20,359 likes - 4,633 talking about this
% Community/Government "
¢ FIEE A FEERI1E#E1, Takeo-shi, Saga, Japan 843-5... 7 mEErhed <BLM -
L +81954-23-9121 HOME ﬁﬂ:ﬂﬁﬁ 1??”‘;
About Photos HOME mRENLEOEDRE  oLOEHE
T FEW R chared FAB & &'s photo. Likes
Friday
FBE & 2 Like
CEE . A1 OB« FBRSH) =2 —7ILLEL:! ] %) Community & Government |
1 0 B8 AFE1 OB REFHOLURREFIL « IR T ®,, Facebook Japan e

% EL IR A+ PFBRS L A =27 ILLE LT « p Computers/Internet Websits

Sponsored F

Cities I've Visited

B Use Mow - Salor

Buy & Sell Web B

Want to Buy
an Online
Business?

Here's How >>
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4,392 people like Bel
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B Goran Paladin
A way to go! Please find a way to export it to other countries,

Ahmed Djait
@ Hi everybody, i am from Tunisia, what you've done is really ...
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Sponsored

TripAdvisor

B Use Mow - Mani:

Buy & Sell Web B

Want to Buy
an Online
Business?

Here's How >>

2,126 people like ve

Must Be Over 18-

E<] Play mow - 1,50

Battle Pirates.

We Have Good Ne

4,392 people like Bel






WHEN?



| Oreo Cookie
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Power out? No problem.
pic.twitter.com/dnQ7pOgC

# Aeply T3 Retweet W Favorite *** More
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Tide
Jide

our stains out.

W Favorite  +== More

We can’t get your blackout.
But we can get your sktains ouk.

EMiracleStain
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WHEN A ERRTHRURKE. HITE,
PECPLE AocD THE INTERNET
\ITH PCSTS ABOUT IT-SOVE
WITHIN 20 or 30 SEConDs,

Ro8l1le3 HUGE

DAMAGING SEISMIC
WHAVES TRAVEL AT
-5k, FABER
SIGMALS MOVE AT
~200 000",
(ranus WETwoRE LAG)

THIS MEANS WHEN THE SE1SHIC
WAVES ARE ABOUT 100 km OUT,
THEY BEGIN TO BE OVERTRAKEN BY
THE WEMESOF FOSTS 4800 THEM.

PEDPLE OUTSIDE THIS RADILS
MAY GET WORD OF THE GUAE
VIATWITIER, |RC, OR SMS
BSEFORE THE SHAKING HITS.

LWHoA!
EARTHAUAKE!

SADLY, A TWITTERERS
ARST INSTINCT 1S NOT
T FND SHELTER.

RTERoeNES HUGE







The Daily POTHaLE

MILL & PAVE
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Follow us as we work to make New York City's streets smooth.

287,737 potholes repaired in 2014 (4/8/2014)

4,786

potholes repaired vesterday, March 4.

That’s one pothole every 18 seconds!
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Atlanta Police Dept & W Follow

@Aflanta_Police

If vou CAN'T get through to 911 please send a message
to us through Facebook or Twitter.

707 AM-29 Jan 2014

506 rRETWEETS T0 FAVORITES




Follow

Several
stores in the Southeast are open to those

seeking shelter in inclement weather
—see list here: thd.co/Mdb9ux #snow
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Folks sleeping
Jaime Sarrio

| ATL Public Schools W Follow
|1---1_' supdate

Principal reporting kids at Therrell are fed and now
wide awake! #makingthemostofit #aps #weather

1:18 AM - 29 Jan 2014
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HOW?



REALITY CHECK




REALITY CHECK




ROALS

Specific
Measurable
Attainable
Realistic
Timely



STRATEGY

Awareness
Interaction
Enthusiasm
Collaboration




USERS AND YOU







THANK YOU!
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