
What in the world is 

RESPONSIVE WEB DESIGN 







Empathy 
 

 



BEST CUSTOMER SERVICE 
 

 
• Putting my convenience first.  

• Not imposing unnecessary requirements. 

• Understands me. 



WORST CUSTOMER SERVICE 
 

 



NO FOOD FOR YOU! 





“Desktop only” requirements won’t do. 



HOW DO WE SOLVE  
THESE CHALLENGES 

 
 • Put users’ convenience first.  

• Don’t impose unnecessary requirements. 

• Understand your users. 



• People are not using desktop only.  
• What does your website look like on a tablet and phone? 
• Are you providing a good customer experience? 

CUSTOMER SERVICE & 
YOUR WEBSITE 

 
 



http://alistapart.com/article/
responsive-web-design 

ENTER :  
RESPONSIVE  
WEB DESIGN 

 
 

A technique that allows dynamic 
presentation to web sites.  
 
We shouldn’t design the web with  
a fixed canvas in mind. 





Responsive Design should no longer be considered a special feature, 
it’s how any self-respecting website should behave in 2012.  
 
– Bobby Solomon, disney.com  



Not just for desktop anymore.  
Consider devices with small screens such as phones and tablets. 
 
“You don’t get to decide which device your customer uses to access the internet. 
They get to choose.” – Karen McGrane, content strategist 

THE THINKING BEHIND IT 
 

 



Some people use separate mobile sites: Bank of America 

HOW DO YOU DELIVER CONTENT  
TO MOBILE DEVICES 

 

Mobile is NOT “diet” desktop. 



RESPONSIVE WEB DESIGN 
• Provides an optimal viewing experience 

 
• Easy reading and navigation  

 
• Minimum resizing, panning, and scrolling 

 
• Across a wide range of devices  

 
 
- Wikipedia 



 
HOW ? 

 

HTML &  
CSS  
(Presentation Layer) 
 





Done in the CSS (presentation layer)  
by detecting device width. 

 
RESPONSIVE WEB DESIGN 

 

“If device width is x,  use y.” 












• Only one website. Not a “mobile” and a “desktop” 
website. 

• One place to maintain content. 

• Only one set of code. 

 
WHAT IT MEANS  

FOR WEBSITE OWNERS 
 



• Putting control in their hands. 

• Saving your customer’s time and resources.  
No more “desktop only” to get optimal viewing. 

• Inducing good mood to complete task. 

 
WHAT IT MEANS  

FOR WEBSITE USERS 
 





Empathize. 
Send them off. Happy and well. 
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