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BEST CUSTOMER SERVICE

e Putting my convenience first.
e Understands me.

 Not Imposing unnecessary requirements.



WORST CUSTOMER SERVICE

This site is best viewed with a resolution of 800x600 and supports Microsoft Internet Explorer 6.0+ or
Netscape 7.0+, Firefox 1.0+, and Safari 1.2+. We also recommend a minimum modem connection

speed of 56Kbps and that you enable JavaScript and Pop-ups for this site in your browser's settings.
Please visit the links below to download and install the latest version of your browser.




NO FOOD FOR YOU!
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SHBP

State Health Benefit Plan

MAKING CHOICES
that benefit you

poanad by m

Welcome to the SHBP Enroliment Portal

Don't have a User MName and Password? Register Here
Use Registration Code: SHBP-GA

user Name: [ - ==
Password: _ Forgot Your Password?

- _?(1. i you are unable to access your accou eaze contact SHBP Member Services by
N ., Pphone at 500-610-1563
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“Desktop only” requirements won'’t do.

| heard you want to he a weh developer
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Hereare a few devices to test your site




HOW DO WE SOLVE
THESE CHALLENGES

e Put users’ convenience first.

e Understand your users.

 Don’t Impose unnecessary requirements.



CUSTOMER SERVICE &
YOUR WEBSITE

* People are not using desktop only.
« What does your website look like on a tablet and phone?
e Are you providing a good customer experience?



ENTER :
RESPONSIVE
WEB DESIGN

http://alistapart.com/article/
responsive-web-design

A technique that allows dynamic
presentation to web sites.

We shouldn’t design the web with
a fixed canvas in mind.
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Responsive Web Design

by ETHAN MARCOTTE - M.

“The control which designers know in the print medium, and often desire in the
web medium, is simply a function of the limitation of the printed page. We
should embrace the fact that the web doesn't have the same constraints, and

design for this flexibility. But first, we must 'accept the ebb and flow of things.™

often feels like aiming for next week, architecture is a discipline very much defined by its

permanence.
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“The unique thing aboul
web design is the amount ol

conirol we surrender to the
people who view our work”
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Responsive Design should no longer be considered a special feature,
It's how any self-respecting website should behave in 2012.

— Bobby Solomon, disney.com



THE THINKING BERIND IT

Not just for desktop anymore.
Consider devices with small screens such as phones and tablets.

“You don't get to decide which device your customer uses to access the internet.
They get to choose.” — Karen McGrane, content strategist



HOW DO YOU DELIVER CONTENT
T0 MOBILE DEVICES

Some people use separate mobile sites: Bank of America

& Y ¥ A

Ganien Carrier 5

‘maobile.ba

nobile.nankofamerica.cor

Invest with Merrill Edge

Get the App

Bank of America, N.A. Member FDIC. &1 Equal Housing
Lender.

Banking products are p
and affiiated banks. M
subsidiaries of Bank of Amer rpe

s risks, and there is ]
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Mobile is NOT “diet” desktop.



RESPONSIVE WEB DESIGN

Provides an optimal viewing experience

Easy reading and navigation

Minimum resizing, panning, and scrolling

Across a wide range of devices

- Wikipedia



HOW ?

HTML &
CSS
(Presentation Layer)




SECURITY WARNING: Please treat the SECURITY WARNING: Please treat the
URL above as you would your password URL above as you would your password
and do not share it with anyone. and do not share it with anyone.
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GOP vs. Obamacare
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Roles reverse for new Iran president

[Next weel's United Nations meeting could mark a turning point, coming days after Hassan Rouhani wrote an op I a

® What Israelis worry about

A diplomat's touch, but no pushover
® Opmion: Iran could be Obama legacy
& Syria moving chemical weapons =

s Morgan Live

THE LATEST
&"" 29°
® NEW Victim family releases death video
® Obama: GOP 'trving to mess with me
® She's top contender for Fed chief *-

o Pope upsets some culture warriors




RESPONSIVE WEB DESIGN

Done in the CSS (presentation layer)
by detecting device width.

“If device width Is X, usey.”















WHAT IT MEANS
FOR WEBSITE OWNERS

* Only one website. Not a “mobile” and a “desktop”
website.

* One place to maintain content.

* Only one set of code.



WHAT IT MEANS
FOR WEBSITE USERS

o Putting control in their hands.

e Saving your customer’s time and resources.
No more “desktop only” to get optimal viewing.

e Inducing good mood to complete task.






Empathize.
Send them off. Happy and well.
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